salesforce

FAN—YEXa)T1
RANT 59T ADFEER

202128138 (ver. 1.4)

BX&ttt— LRI+ —X-Fybals
HAREZR—HHRTIL—T




Forward-Looking Statement

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation contains forward-looking statements about the company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other
operating and non-operating results, including revenue, net income, diluted earnings per share, operating cash flow growth, operating margin improvement, expected revenue
growth, expected current remaining performance obligation growth, expected tax rates, the one-time accounting non-cash charge that was incurred in connection with the
Salesforce.org combination; stock-based compensation expenses, amortization of purchased intangibles, shares outstanding, market growth and sustainability goals. The
achievement or success of the matters covered by such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if
any of the assumptions prove incorrect, the company’s results could differ materially from the results expressed or implied by the forward-looking statements we make.

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of geopolitical
events; the impact of foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including our strategy to
be the leading provider of enterprise cloud computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of
our sales cycles; the competitive nature of the market in which we participate; our international expansion strategy; the demands on our personnel and infrastructure resulting from
significant growth in our customer base and operations, including as a result of acquisitions; our service performance and security, including the resources and costs required to
avoid unanticipated downtime and prevent, detect and remediate potential security breaches; the expenses associated with new data centers and third-party infrastructure
providers; additional data center capacity; real estate and office facilities space; our operating results and cash flows; new services and product features, including any efforts to
expand our services beyond the CRM market; our strategy of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual
property rights; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our ability to realize the benefits from
strategic partnerships, joint ventures and investments; the impact of future gains or losses from our strategic investment portfolio, including gains or losses from overall market
conditions that may affect the publicly traded companies within the company's strategic investment portfolio; our ability to execute our business plans; our ability to successfully
integrate acquired businesses and technologies, including delays related to the integration of Tableau due to regulatory review by the United Kingdom Competition and Markets
Authority; our ability to continue to grow unearned revenue and remaining performance obligation; our ability to protect our intellectual property rights; our ability to develop our
brands; our reliance on third-party hardware, software and platform providers; our dependency on the development and maintenance of the infrastructure of the Internet; the
effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and
those addressing data privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax assets and the release of related valuation allowances;
the potential availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax
rate; the impact of expensing stock options and other equity awards; the sufficiency of our capital resources; factors related to our outstanding debt, revolving credit facility, term
loan and loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current and potential litigation involving us; and the impact of climate change.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it makes
with the Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s
website at www.salesforce.com/investor.

Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
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Login successful

BT

Next >

Cancel

XB

Select Salesforce Object:
| Show all Salesforce objects

ToDo (Task)

NAZLATY £ k (CustomObject1__c)
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2 Ownerld B equals a |0055h00000C
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The generated query will appear below. You may edit it before finishing.
Select Id, Ownerld FROM Case WHERE Ownerld = '0055h000000gDD1'

< Back Cancel Finish

ZRID[Choose the query fields below] D RXFT, #EL =LY
FIOURNERZTERLEY,

[Id](La—FKID). [Name](La—K%£). [Ownerld|(FTEE D
A—HID) IFHEZRD=DIZWNETT,

A {ldD[Create the where clauses to your query below]D+%
AV THEFEHZIEELEY .

[Fields] = TOwnerld|

[Operation] = l'equals |

[Value] = ¥R —H D 1—H ID*

BB DFIETHELZZ A2 — 01— IDTY,
(451:0055h000000gDD1)

[Add condition]&21)vyoLZET,

BEETAIZVT)FEELECHEER EEFAENEENTOLE A
RIRSNTWDHIEZHERL T, [Finish]22)yILFET,

92



R/ B2-5 LO—ROmRESE

FANA—HHETSHLI—F D

A
Warning

You have chosen to perform an export.

Click Yes to begin.

Do you want to proceed?

WWZA = 4R

B
® O Operation Finished

The operation has fully completed. There were 0 successful extractions and O errors.

View Extraction OK

salesforce

H - T—420—453DEE: AT7v76

1. ETOHERORYTIT7YTRRERINET, EETE5 [(XULH]
#=7)voLET, (KA)

2. IHRAR—MERDRYTT7ITHNRTENET . EREAGFET S
B& & [View Extraction] R22%&91)wILTI7AILDNBEHE
FELFET, (KB)

HBOHITIES AR —NFRELTWNALO—FAEV =8 “There
were 0 successful extractions and O errors” ER RSN TLVET,
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BEREE3-1 ARFLApexIZ&KBABAPIAY YR
B2
MCHEORBIRA 1. BEISHLTHREHRATRERIE,

Apex 95 RA A k% REST F£1zI& SOAP Web H—E RLEBELTRARETEET , AVYYLEE Web #HTI—ILT
EHLITTBHILET . NERT7 T r— a3 & Salesforce Z#MEL T, HHW HFEFHDEFIIRMEEEITTEE

ER
Apex V7 RANT, HEUEDLO—FARYHELEWNT OIS LELG>TWSINERTHIENEERELLGYFT,

(Z%&)
Trailnead : Apex Web —E X
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https://trailhead.salesforce.com/ja/content/learn/modules/apex_integration_services/apex_integration_webservices

BEREE3-1 ARFLApexIZ&KBABAPIAY YR

ATwI1

XA

@RestResource(urlMapping='/Account/*')
global with sharing class MyRestResource {
@HttpGet
global static Account getRecord() {
// Add your code

}
}

XB

global with sharing class MySOAPWebService {
webservice static Account getRecord(String id) {
// Add your code

}
}

TFTiEDWeb H—ERES R —HHAEUH LA RIS S
AYYREFERALTHRELU EOLO—FARYEELZWNTAY S LELST
WASHEERLET,

TRICEEHZEZSHENUVLET,

BERODEHICTHLT, BRETH-EEAHZ RIS,
1. Apex 75R% REST Web —EXEL TR (K A)
2. Apex 75R% SOAP Web H—E X &L TR (EB)

salesforce
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FERIRE 3-2 HhRBLAPexTDA TPV DIERESUVBEBAL AL EX1Y T4

Bh=
MIHLORMBERE 3. BEICHCTHRERACHEZEN,

WEDI—HDTILAERLANIILEHERT S (Schema.DescribeSObjectResult M) sObject describe
result *vwkrEE KD (Schema.DescribeFieldResult M) field describe result AV yFZBRRBIICO—IL T B E
&Y. A—FTHAIT DI ARILBLVIEELARNILDERZEARAT HELTEET,

COAETIH. BEDIA—HIZLELTIERIHLEINEINEHERL. A —H T+ RHIERNHIEEIZEY. 45
ED DML BEF=IEVT)EERITTEET,

Apex [&. TIAILTIE. ATV ARILELVEELANILOIERZERALEEAH . WITH
SECURITY_ENFORCED #{#H3 AZ&IZ&Y . SOQL U TINLDIEREZBATEE T, M. TWITH
SECURITY ENFORCED Z{#HL1=SOOL YT D#EKYIAH 1ZSBLTLIESLY,
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https://developer.salesforce.com/docs/atlas.ja-jp.apexcode.meta/apexcode/apex_methods_system_sobject_describe.htm#apex_methods_system_sobject_describe
https://developer.salesforce.com/docs/atlas.ja-jp.apexcode.meta/apexcode/apex_methods_system_fields_describe.htm
https://developer.salesforce.com/docs/atlas.ja-jp.apexcode.meta/apexcode/apex_classes_with_security_enforced.htm#apex_classes_with_security_enforced
https://developer.salesforce.com/docs/atlas.ja-jp.apexcode.meta/apexcode/apex_classes_with_security_enforced.htm#apex_classes_with_security_enforced

FEEREIE B 3-2 524 LApexTOA TS o DEBELFEELALLE2UT4

ATwI1

XA

if (Schema.sObjectType.Contact.fields.Email.isUpdateable()) {
/l Update contact phone number
}

XB

if (Schema.sObjectType.Contact.fields.Email.isCreateable()) {
/I Create new contact
}

X C

if (Schema.sObjectType.Contact.fields.Email.isAccessible()) {

}

Contact ¢ = [SELECT Email FROM Contact WHERE Id= :Id];

XD

if (Schema.sObjectType.Contact.isDeletable()) {
// Delete contact
}

TERICEEFZETBNULET,

EEROEHICHUT, FBEH-EEAHETHEIEI0Y,

1. WEIEEFXREOA—I/IEHBZEHIHAICCOEBNDIEBLANIL
DEFIEREFERT S (F A)

2. W& BEEZHRERIT ARG I EEEEDA—I/LIEEDIA
BLARIILDERRIEREHEEET S (E B)

3. BEIABEEEDA—IIIEBEZRETHAIIC. COEBEDERHLA
IWDSHEIERZHERTH (X C)

4, WBIREEREBZHIBRT HRIIC. BBIEEEEDAT O IANIL
DIERZHERT S (E D)

salesforce
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RN E3-3 HRRLApexTORE
=S

MIHoNDHRBEA X, BEICIHC TSR ERACREEEILY,

Apex I2&5707 S LRAFEICEWTIX. TRV SLANTRADIA—FITERASNTLWSHBAIL—IILOERFE
ZHIET 5 EMNTEET,

FTRF—T—REEVD . BEICEhE R EEEERT LN TRHTT .
e with sharing
e without sharing
e inherited sharing

2% :with sharing, without sharing, 8 X1 inherited sharing ¥—7—F D&
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https://developer.salesforce.com/docs/atlas.ja-jp.apexcode.meta/apexcode/apex_classes_keywords_sharing.htm

HERIHE3-3 hDRAF LApexTO XA

with sharing

with sharing £—7J—FTlX. VSATHREDI—HFOHBIL—ILEEBETHLIIHETEET,
Apex A—RIEV AT LAV THFANCRITEIND=H. ZOF—T—FIEISATHRMICERET IDENHYE
9,

RTLOAVTHFRARCIE, Apex A—RIEZTRTOA TV VN BRIZT VA TEXS . ATV MER. 18H
LRI EFa) T4 £EFIL—ILEBREOI—HFIZITERINFE A, COEBRICKY, A—HIZIZERTDIEER
FIEAT OO ER TO—RDETHNKRRT A EE R ITHACENTEFET " VATLIAVTERANMIBIT

LIERDIERIXARETY . COBIZDWTIEHERIEE 3225 BL TESLY,

ZDIL—IL DI EIEBDIE ., executeAnonymous I— /)L TEITENT= Apex I—F & Connect in Apex D&
TY . executeAnonymous #E1T9 5HEZ(F BICHREDI—TF DI R TOERNFERASNET,
executeAnonymous DeFHlE. TEERZ T OvYY 125 RL TS,
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HERIHE3-3 hDRAF LApexTO XA

without sharing

REQI—HFITERASINTOSHFIL—ILEZRFIETEINGVKIICT BICE. VFRADE S I without
sharing ¥—7—F#ERALET, =&AL, V5 AD with sharing #ERALTES SN =FDIZAMNDI—)LE
nr=mE .. LB IL—ILOEFHIERITZATMICA TICTEERY,

with sharing & without sharing ¥—7—FICEE ¢ 5EEICIE, TEEDRETEEIZEY,

o AVUYRMNI—ILENDIFRADEBEFETIELL AYYFDNEZESNTVSISADHRFRENBEHEINET, f=EZE.  with sharing A
BEINEIZARNIZEZIN TS AV YEA, without sharing NEESN-VTATIA—ILENDIEE. TDAVYFDEITTIEIHE
IL—ILNBERINET,

e with sharing ¥ without sharing 37 ATEESNTWVEWMEES  HEDKBIL—ILBERELYET . TDT=H. VXD BID IR
NoHEBFIL—IERFT AEEERE HFIL—ILIEBHETINERA AL EENRFETEINTODRDIZIZANEITR
AA—I)LENFIHE  A—LSN=IFRICHLEBARFIERITENTT,

o RNEIFRENEBIZRIE, EBBHY with sharing ELTEETEFRT . KBETE(E. HLI—F . AV AN VE, AYYRGEVSRIZE
FNTNDITRTOIA—FIEASNET,

o RNEISRIEZEDAVTFIZANOHEFREZHRALEE A,

o USRAMBDISRENREIIEELTWSIGE. BISANLIDREINFERINET,
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HERIRE3-3 HDRAF LApexTO XA

Inherited Sharing

HBEBEES DL Apex [F. TIHILE TR ETIEHYF A . EI1THIC with sharing F7=[& without sharing
E—FTEITHREL: Apex VS ADEREHEEELGFETT . COLIGFETH HEDHREEEN B> TEHIES
NTWDIEAZRTE T S EIFRHRIZENHYFT . BATRRIZE inherited sharing E S [FERIMNBATEGT=0.
HRENEESICKSIBRIO X1 T4V —IILOBRREZRIETEEY,

inherited sharing L T AppExchange ¥ a!)TsLEa—%EL. FHLGWAEPLLTETREWNAETO
YHE Apex I—FDERZELIETEE T, inherited sharing D& 5 Apex 75 R (&, ROARIZFERTIHA.
with sharing ELTERITSNET,

Aura aAviR—xrbavbA—35

Visualforce a>rA—5

Apex REST H—E X

ZDMD Apex S H UL 3o ~DEEIERA

inherited sharing D&% Apex VSAEEBBEN-HBEESDHS Apex VI RIZ(E . BARELEVDAHYET , ¥
SAD Apex FSUH oL a3 DR RELTHERINTLSEE ., AN -EXFEE (X without sharing &L T
EI{TSNET , —A. inherited sharing TIET 74 /L THESEIZ with sharing ELTEITSNET , inherited
sharing ELTEE SN =75 AM without sharing ELTEITESNDD (. T TITHEILIN TLVS without
sharing A>T X ARMSBATRMIZO—IILENTZIZEDH T,
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RN E3-3 HRRLApexTORE

ATwI1

XA

public with sharing class sharingClass {
/l Code here
}

XB

public without sharing class noSharing {
/I Code here
}

XC

public inherited sharing class InheritedSharingClass{
public List<Contact> getAllTheSecrets(){
return [SELECT Name FROM Contact];
}

}

TRICEEFHESHBNAVLET,
BEROEHICIEC T, et REAFHETREAZS,
1. with sharing ®H%> 7 )La—F (R A)
2. without sharing ® %> 7 )La—F (K B)
3. ingherited sharing DY > 7 )La—F (& C)
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ERRE3-4 Y—F/\—F«BlJavaScript5473Y

B
MKOHELDEREA X, BEICIHCTRHRBERASHELIEIL,
BEEAFEZTIHE . U—F/\—FTs8 D JavaScript 4TSV EFRTHELHBYET . ThoDSFA1T3)%E
Salesforce RMERRY) Y —RIZHEHNT AT EIZLY . Salesforce A CHEIEIAENIEESTHET AIEMNTEE LI

EREY) Y —RITIE. T—h4AT (zip 0 jar T7AILIEE), B REA L —k. JavaScript. ZDMD T 71 L1
E. Visualforce R—Y N TSBTE5a0TUoVHEFTYIO—RTEET,

JavaScript 473D ZLIIN—30 EBINDLSITHLTEY., B Y —ARD/N—2a v [EEERLE
MLI-BFDIREBDFEFELGYET , TN, JavaScript AT T DR ITDRI) S —IZHEL BHE(ZIELC TERR
)YV—RHNDFA4T 3 DEFHLETHREI<IZELY,
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HEERIH E X1-1
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HEEEX1-1 AT/ MER(D)
=

FRARA—HDTAT7AILPEREYRTHIT D IMIATEH TR TRRIOITRTEE I OEREZ(TE5TSH
CER TR A= AEBA T O IMDI AR TOT—RZRAELYEELEY TESLIICHDHILEZEKRLE
F o CNODIBATERNT ESN TGN ESIMEZRLEL LD,
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HEREEX1-1 ATz IMER(1)

Salesforce(rDIBZE: XTvT1

XA

Sites (sitegestusercheck2020-
developer- Wi
edition.ap25.force.com)

Povav Y41 hOB/RINIL #4 ~® URL Y1 hOME BYH Y @R
Customer Service (7= 2  http://gestusercheck202012-developer- v ASa=F
=7) edition.ap... 1

http://sitegestusercheck2020-developer-

edition v Forcecom

W | &4 SampleSite

BEERE

admin check,
2020/12/23 13:53

admin check,
2020/12/23 14:44

B
NRILATI Y MR
BEFIER
BE R RR MR
L
NAGLATII b

=L A DTATFAILDFESR

1.

salesforce

ETY,

[BRE]BEET [V1yRFR ] Ry IRIZTHAMEARL, [HA
M EEICEBLEY .

BEE FA®D[Sites(FArRAL L) ]I av RSN TS
AT, [HARDRTINIILNIN(AZ =T 1)1 ERREIN TG
WTD[HARDRTINILIEZIYvILET (K A)
EmLED[ART7IEREE IRV ED)VILET

BETAD[ATOIIMER I aVETRIO—LETITE
9 (XB)

FARA—FNT OV RARELBAT VI [TRTRRIES
NTCERNFzINA>TWVELNNEELEY
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HEREEX1-1 ATz IMER(2)

A= TA DAY M DIGEE: RTv7T1

XA

Fovay

FTRTOYA k

=10} ®in

—9 ANR—R

)L — Customer Service f%h

D=0 ANR—R |

“ILY— HelpCenter ZLEa—

XB

Customer Service

Customer Service (=7 28%3)

FhDT—DORNR—R

=D AppExchange /(W o —SFEB L C. BRUCADDFBEHEZE C Z([CFRRU T IZE0),

EFL—>3> d>FoveER

ELy—
IZa=FAR—DOFR. IS5 REE. HAST FIREIRS FEERU. L—LEFRUET. IZa=F«Y«ChDIL TSI %E2. B2 B
A REFTVET . 8BUFT.
S—==T45—->3> HyakR—F =3
OARa=FA A (—ELAT=23) Wy EDm L— h&S v aR— RTaRa—Frieetrs IRa=FAOREETO)GAERELET,
DOZEBUET. AR OIa=F A A —EPDEDUET.

salesforce

[ERE]E@ET [V4vI9RB] RVIRIZTH AR IEARL, [T
TOYAF] BEEICBELET . BE/RMERLI-OZ22=7T1D
—ENARTINET . U T KA 2=FT4I2DWVTCREILFEIET
EERELET,

A2 =T4D [772aV] 5D [T—VAR=X]%#0)vILT
EEE@ICHBELET . (RA)

EEPRO[EE]ZI7VvILFET, (KB)
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A a=TADLAY M DEZE: ATYT2

XA

},%E

Customer Service

E&LE J ~

IX—=y
2

RTF ORISR T, FIUNS—E ERTAN. NS4 Visuloree A—VEE BIIAMIVALIA - T EBELET.
A) (=
=T [ E Y v | (mein Q
sEE IDAWIALIANY v
o4 & &5 Y-rRuFIATIEth Q
X=)L
I G 1817 Fr ol
BERNAZIAX

UyFIITUy v —FPTUT...

f Force.com [CH8&) ) l Site.com Studio (CH8E) »
Visualforce OAEFEEERD'3 0, Force.com DEEEE(S TA—LOBRREREREB/AC RSV IT7 R

AUTHRE LR—SFERUTZLVBE(E, Force.com ROy THRDA 45— TT—REFLALT, X
ZEALET. F—IBHENRY LIR—SEBEIERUEZVES
(&, Site.com ZEALFY.

XB

EPTOE]
Customer Service

OR=IONIT @

B4+ O Bl 2BPIERZE | JURL USAL K
HAbDFTRIRI  Customer i HYA{b%  Customer Service
YA rDERE  admin check BHHEYA DR -LR-Y  CommunitiesLanding [FLF2=]
HAFOBRIEADD P BB bOR-LR-T
Site Robots.txt YA FVIV -k
URL EER ISR HvhJeyhREVAN  AFRTHRELA—OARTIL -4
bkl (22)
X2 7HES HTTPS) B E v |5 H2AbL-HO) Lightning #EE ¢ |3
1Z4E() Salesforce R—INOFHZ AEFFO] v i YRTOERE HTTPS [c7y L -k v i
DFVVEERESRDE v TIOYOHOAYA AT REETHE (3
SR URLORE v | X4h APLADH RN PHER i
HiR—k APLADH AN FPHER i I IEER-Y  CommunitiesSelfReg [JE2—]
JSAD -FOEER-Y ST -REENEBEDR-Y
R  admin check 2020/12/23 BAEHE  admin check 2020/12/23 13:53
1353

R | ARAPHEARGE | URL USA{LSHE

salesforce

BEEEIZHD[R—D] FFIRL
gl 25y oLET (KA)

L. BIEHRD [Force.com IZF%
EEmLEEBICHE [ AT I EREE] &V ILT, TR —
AO7oo77 )L OREE®EICEELES . (HB)

BETAD[ATOIIMER I avETRIO—LETITE
3 (XB)

FARA—F N T OCRRELGA T IMD [TRTERR]E(T
’\_CWE]' 9"1‘/775\]\’3([:\EL\b\ﬁEntubiT
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HEREEEX1-2 AT OV MER(2)
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FRA—H7A77(I)LICAISHAI DA Tz HOMD L A—REREFT-(FHIBR TEAHERNTE SN TULVGEULDE
ALELLD,
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HEREEX1-2 ATz IMER(2)

A= TA DAY M DIGEE: RTv7T1

XA

Fovay

FTRTOYA k

=10} ®in

—9 ANR—R

)L — Customer Service f%h

D=0 ANR—R |

“ILY— HelpCenter ZLEa—

XB

Customer Service

Customer Service (=7 28%3)

FhDT—DORNR—R

=D AppExchange /(W o —SFEB L C. BRUCADDFBEHEZE C Z([CFRRU T IZE0),

EFL—>3> d>FoveER

ELy—
IZa=FAR—DOFR. IS5 REE. HAST FIREIRS FEERU. L—LEFRUET. IZa=F«Y«ChDIL TSI %E2. B2 B
A REFTVET . 8BUFT.
S—==T45—->3> HyakR—F =3
OARa=FA A (—ELAT=23) Wy EDm L— h&S v aR— RTaRa—Frieetrs IRa=FAOREETO)GAERELET,
DOZEBUET. AR OIa=F A A —EPDEDUET.

salesforce

[ERE]E@ET [V4vI9RB] RVIRIZTH AR IEARL, [T
TOYAF] BEEICBELET . BE/RMERLI-OZ22=7T1D
—ENARTINET . U T KA 2=FT4I2DWVTCREILFEIET
EERELET,

A2 =T4D [772aV] 5D [T—VAR=X]%#0)vILT
EEE@ICHBELET . (RA)

EEPRO[EE]ZI7VvILFET, (KB)
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XA

> EER

Assign new records created by Salesforce Sites guest users to s default owner in the org 1
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